





























































































































































1 ．対立場面を解決できなかった 3 つの事例の解釈
　 5 つの事例のうち場面を解決できなかった 3 事例に
ついて，記述データの行間を読みながら，以下に解決
できなかった理由を解釈した。

















No. 対立場面における看護アプローチ 解決に至った事例 解決に至らなかった事例 合計
看護アプローチ
の区分





2  複数のスタッフによる介入 15，33，34，59，65 5
3  患者の意思の尊重 5，12，35，43，67 5
4  時間をおいての対応 1，17，50，66 4
5  患者との距離感の調整 37，45，53，57 4







7  傾聴の姿勢を保ちながらの説明 7，9，18，51 41 5
8  患者の状態や意向に沿った環境の提供 14，32，61 36，44 5
9  問題行動に対する言語化の促し 27，38 28 3
10  家族との協議による対応決定 48 52 2
11  強い口調での対応や強引なアプローチ 23，62 13，25，39 5
12  解決を目的とした頻回な説明 16，20 3，4，8，11，40，46 8
13  患者の要求に対して傾聴姿勢を示さない後日対応 22，30，47 3 対立場面の問題
解決に無効な看
護アプローチ
（10件）14  病棟の規則やケアの機械的な説明 2，21，24，26，31，55，63 7


















































事例 2（No.25）  
看護師の属性：30代男性

















































































2 ．対立場面を解決できた 2 つの事例の解釈
　 5 つの事例のうち場面を解決できた 2 事例につい
て，記述データの行間を読みながら，以下に解決でき
た理由を解釈した。



























































































3 ）X軸とY軸の 2 軸からつくられる 4 つの看護アプ
ローチの領域






























































































































































CONFRONTATIONAL SITUATIONS BETWEEN PSYCHIATRIC 
NURSES AND PATIENTS AND COERCIVE NURSING 
APPROACHES 
- AN EXAMINATION BASED ON TWO CONCEPTS FACILITATING 
THE PROVISION OF SUPPORT: “UNDERSTANDING OF THE 
PATIENT” AND “SUPPORT ATTITUDES” -
 Daisuke SUGAWARA１），Minoru OKADA１）
Abstract: When coercive approaches are adopted to provide psychiatric treatment for patients, 
conflict can arise between nurses and patients. Such confrontational situations will cause more 
trouble, and, in many cases, have a marked effect on the subsequent nurse-patient relationships. 
 　We collected data on 67 confrontational situations involving psychiatric nurses and patients, 
and extracted 14 types of approach taken by nurses when dealing with such situations. This study 
focused on an analysis of 5 cases where nurses adopted an “approach marked by a coercive response 
using strong wording”. When the nurses took such a coercive approach by giving directions to 
their patients in a firm manner, the confrontational situations were successfully managed in some 
instances; while, in other cases, confrontations remained unresolved, and, subsequently, nurse-patient 
relationships deteriorated. We investigated why the same type of approach resulted in different 
outcomes: the resolution or aggravation of the situations.
 　We draw on the concepts of “understanding of the patient” and “support attitudes” to examine 
nursing support applied to the respective confrontational situations. The findings revealed that 
changes in the ways patients recognized and interpreted the intended purposes of nursing support 
contributed to improving the situations. In contrast, when the patients were unsure about nurses’ 
intentions of providing support, and perceived that “the nurse does not understand （his/her feelings 
or circumstances）”, the situations were likely to deteriorate further.
　Key words： psychiatric nursing，patient-nurse relationships，confrontational situations， 
　　　　　　 coercive approaches，understanding of the patient，support attitudes
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